1. QUY TRINH BOI THUONG
QUY TRINH GIAI QUYET BOI THUONG TRUC TIEP

1/ Luu @ Quy trinh nhén h so:

Khach hang guri hd so yéu cau
boi thuong

/>

Khu vuc Ha Noi Khu vuec H6 Chi Minh

‘, T~

Khéach hang giri hd so vé Khach hang giri Hb so Khach hang guri | hd so
Van phong Ibaohiem Ha v€ Van phong true tiép vé
Noi Ibaohiem HCM Bao Minh

T~ |

Bao Minh tiép nhén
———————| va chuyén qua Quy
trinh boi thwong

Ibaohiem scan chig tur gtri
sang Bdo Minh

|

Ibaohiem téng hop chung tur
gbc hang thang va giri vé BM

'

BM luu trit ching tir boi
thuong theo
quy dinh

1/9
""Bdo minh — Tdn tinh phuc vu”



2/ Lwu dd Quy trinh bdi thwong

Ngay 15,

Ngay 25-5

Ngay 30- 5

Cacluuy

Ngay 5 -» Thong bao bd sung

Béo Minh tiép nhan
ho so boi thuong

Guri théng bao nhan ho so

— Bdsung —»  Kiém traho so bdi thuong

«— Khong dongy —

Thiéu A bu

—

Lap t trinh bdi thuong

A4

Nhic b6 sung lan 1

can

l

Nhic bd sung 1an 2

[ Phé duyét theo phan

Thong bao bdi thudng Jf

Khong bd

Dong v
v

l 4
( Dong ho so
J

Chuyén khoan

<«--Ngay 0

<--Ng

Q- ----- -

<--Ngay 3

<--Ngay 5

1.Quy trinh chuan ap dung 10 ngay lam viéc ké tir ngay Bao Minh nhan dugc day da ho so
yéu cau boi thuong tir khach hang. Bdo Minh sé€ diéu chinh quy trinh tuy theo tirng hop

dong bao hiém.
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2.H6 so thiéu chimg tir s& duge Bao Minh email thong béo yéu cau bd sung vio ngay lam
viéc thir 3-5 ctia quy trinh. Néu Quy khach hang chwa bd sung thi sau mdi 10 ngay lam viéc
tiép theo, Bao Minh s& giri email nhic bd sung. Sau hai 1an nhic bb sung va dén 30 ngay
ké tir ngay gti thong bao 1an ddu tién, néu khong nhan duoc phan hdi Bao Minh s& tién
hanh giai quyét ho so theo chimg tir hién c6 hodc dong ho so theo quy dinh.

3.Hb so can xac minh thém thong tin s& duoc Bao Minh thong bao vao ngdy tht 11 cta quy
trinh boi thuong. Thoi gian xac minh 13 30 ngay 1am viéc ké tir ngdy Bao Minh gtri email
thong bao vé viéc xac minh.

4.Sau khi thong bao bdi thudng:

+Hb so chuyén khoan trong vong 2- -3 ngay lam viéc;

+Néu Quy khach hang c6 vudng méc vé phuong an boi thuong, ddi véi phan chi phi chua
dugc chi tra: Bao Minh thyc hién giai dap toi Quy khach hang qua email, dién thoai hodc
tién hanh xem xét lai hd so boi thuong va thanh toan b6 sung trong truong hop chi phi nay
thugc pham vi Bao hiém cua hop dong

5.Huéng dan ching tir y€u cau bao hiém ddi vé6i hd so bdi thuong truc tlep, Quy khach
hang tham khao hudng dan tai File “PHU LUC 1 - Hwéng din thi tuc bdi thuwong”.
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Phu luc I —- Huéng dén thi tuc boi thwong

L&i dau tién, Bao Minh trin trong cam on Quy Khach di tin twéng lya chon Bao Minh
dong hanh v6i Quy khach trong viéc cham soc sirc khoe. Quy khach vui long tham hudng
dan thu thap ching tir yéu cau thanh toan boi thuong:

Khach hang vui l1ong thuc hién cic ndi dung sau:

> Thu thap day du cac chimg tir tai hd so yéu ciu tra tién bao hiém theo Hwéng din thi
tuc boi thuong chi tiét duéi day (*);

> Dién day di thong tin vao Gidy yéu ciu tra tién bao hiém (theo miu ctia Biao Minh);

> Nop ho so yéu cau bao hiém;

> Theo ddi va phdi hop trong qua trinh Bao Minh xir 1y hd so;

> Nhan tién bao hiém theo phuong thirc: Chuyén khoan;

Khéch hang giri ho so tryc tiép vé dia chi:

< Khu vire Mién Bic: Van phong Ibaohiem Ha Noi
- Pija chi: Tang 3, S6 19, Ngd 59 Lang Ha, Quan Ba Dinh, TP. Ha Noi
- SPT: 0949.139.333
- Thoi gian lam viéc: Tht 2 dén Thir 6 hang tuan: 8:30 - 16:30

% Khu viee Mién Nam:

Dia chi 1: Vin phong Ibaohiem Hé Chi Minh

- Diachi: S 8 Tran Quang Khai, Quan 1, TP. HCM
- SDT:0916.157.733

- Thoi gian 1am viéc: Thir 2 dén Thir 6 hang tuan: 8:30 - 16:30
Dia chi 2: Céng ty Biao Minh Bén Thanh

- Diachi: Tﬁng 5, Toanha HUD, 159 Dié¢n Bién Phu, Phuong 15, Quan Binh Thanh,
TP.HCM
- SDT: (+84) 28 6290 4086

- Thoi gian 1am viéc: Thir 2 dén Thir 6 hang tuan: 8:30 - 16:30

(*) Hwéng din thi tuc boi thudng chi tiét:
1. Quy dinh chung:

1.1. Quy dinh Ve ngudi YCBT: Ngudi yéu cau bdi thuong (“YCBT”) truc tiép ké khai
thong tin, ky gidy YCBT va phai 1a mot trong cac dbi twong sau:

- Ngudi duge bao hiém (“NPBH”);
- Ngudi thira ké/ Nguoi duoc ty quyén hop phap cuia NDBH;
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B4/ me/ ngudi gidm ho cia NDBH trong trudng hgp NDBH dudi 18 tudi;

Ngoai nhitng d6i twong trén, Bao Minh khong chap nhan nguoi khac ké khai va ky gidy
YCBT.

1.2. Quy dinh vé ho so YCBT: Ngoai cac gidy to theo quy dinh chung, trong truong hop
ngudi YCBT khac voi NDBH, céc gidy to sau phai duoc cung cap cung véi gidy YCBT:

Gidy to chimg minh quan hé véi NDBH nhu ban sao ho khau, gidy khai sinh (néu

ngudi YCBT 13 bd/ me/ nguoi giam ho cuia NDBH dudi 18 tudi);

Glay to' chirng minh quyen thira ké hodc dong ¥ iy quyén cia NDBH trén gidy yéu
ciu tra tién bao hiém (néu ngudi YCBT la nguoi thira ké cia NPBH hoidc nguoi

dugc NPBH uy quyén).

2. H6 so yéu ciu boi thwong.

STT | LOAIHO SO CHUNG TU CAN CUNG CAP
Hb so yéu 1.1. Gié}y yéu cau boi thu:’(‘)‘ng theo mau;
ciu boi 1.2. Giay ra vién (ban goc hoac ban Sao y cong chirng);
thuong tro 1.3. Hoa don chi phi y té - Hoa don dién tir kém link tra ctru
1 cap nam vién | duoc.
do 6m bénh | 1.4. Bang ké chi phi diéu tri ndi tra (ban géc hodc photo)
(khong bao 1.5. Gidy chung nhan phiu thuét (néu c6) (ban gdc hoic Sao y
gom thai san) | cong ching)
2.1. Gidy yéu cau boi thudong theo mau;
N R 2.2. Gidy ra vién (ban gdc hodc ban Sao y cong ching);
Hc"afl"’b%‘;“ (21 3. Hoa don chi phi y té - Hoé don dién tir kém link tra ctru
. ugc.
2 Ehu'o;ng tl:(;r 2.4. Bang ké chi phi diéu tri noi tra (ban gbc hodc photo)
cap nam vién ,, N . . y
do tai nan 2.5. Giay chirng nhan phau thuét (néu c6) (ban gdc hodc Saoy
’ cong ching)
2.6. Ban tuong trinh Tai nan (ban gdc)
. 3.1.Gidy yéu cau boi thuong theo miu;
Ho so yéu 3.2. Gidy ching ti/ trich lyc khai tu;
3 cau boi 3.3. HO s0 cong an (néu cd);
thuong t& | 3 4 Cgc ching tir y té& (Tom tht bénh 4n, Gidy ra vién, Don
vong thudc,...) cho tat ca cac 1an kham diéu tri do cdc Bénh vién cap;

3.5. Vin ban thoa thuiin phan chia di san thira ké.
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3. H6 so yéu ciu boi thuwong:

TT | CHUNGTU YEU CAU
3.1 Gidy yéu ciu e (Céac thong tin ca nhan nhu: Ghi déy du ho va tén cua
bdi thuong NDBH, Ngay thang nam sinh, Ma s6 the bao hiém (bao
(Claim form) gom ca phan sau “/” néu co);
e Cac thong tin lién lac: s6 dién thoai (di dong), email,
s0 tai khoan, tén cong ty NDBH dang lam viéc... ;
e Chir ky ghi ro ho va tén cia NDBH hodc cua bd (me)
ncu NDBH dudi 18 tuoi;
3.2 Ching tir y * Céc ching tir lién quan dén thoi gian Nim vi¢n
té - Giéy ra vién;
(Ban chinh Hwéng din chi tiét vé cac chirng tir trén, xem ndi dung
hodc ban d“",ﬁ day
sao co * Giay ra vién voi cac thong tin sau:
ching 1. Tén bénh vién;
thyre) 2. Ghi ding ho va tén, tudi/ ngay thang nim sinh cia ngudi
bénh dong thoi 1a NDBH;
3. Thoi gian, ngdy nhap/ ra vién (tr gio...ngay....dén
gi0...ngay....);
4. Chén doan bénh hay két luan bénh cuia béc sT (de nghj bac
si ghi rd tén bénh, vi triéu chiing chua thé hién bénh 1y);
5. Phuong phap diéu tri ctia bac si;
6. Ky tén & ghi 13 ho tén cua bac si diéu tri, truong khoa,
giam doc bénh vién;
7. Bong d4u Bénh vién.
Luu y quan trong: Trén gidy ra vién phdi c6 ghi chan doan
bénh (néu bac st chi ghi tinh trang sitc khoe truoc thoi diem
xuat vién, bénh n‘hdn luu y dé nghi bénfz vién gjzi bo sung
ngay thong tin vé bénh/tai nan a"u:o‘c dieu tri dé tranh viéc
phai quay lai bénh vién yéu cau bo sung).
* Truong hop khong ra vién ma thyc hién chuyén tuyén
theo chi dinh: Gidy chuyén vién the hién 10 tinh trang bénh
1y va 1y do chuyén vién (néu chuyén vién).
3.3 Quy dinh * Truwong hgp Tai nan sinh hoat:
doi voi ban e Ban tudng trinh tai nan c6 chir ky cia ngudi bi tai nan,
tuwong nguoi lam chung;
trinh Tai e Sb tién yéu cau boi thuong dudi 3 triéu ddng: Bang
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nan

tuong trinh tai nan chi can c¢6 ngudi lam ching, thong
tin nguoi lam chimg phai ddy dt/ rd rang (Ho Tén — S6
CCCD-S6 dién thoai);

e So tién trén 3 tri¢u dong: Bang tudng trinh tai nan phai
c6 xac nhan cta dai dién Cong ty tham gia bao hiém
hodc chinh quyén dia phuong noi xay ra tai nan.

* Truwong hop Tai nan lao dong:

o Déi véi thiwong tit do tai nan lao déng: Bién ban diéu
tra vu tai nan lao dong do Ban an toan cua Cong ty lap
c6 dai dién Cong ty ky tén dong dau (luu y trong bien
ban nay phai phan dinh ro loi do dau, nguoi dugc sie
dung lao dong hay [6i cua nguoi lao dong),

o Déi véi tir vong do tai nan lao dong: Bién ban diéu tra
vu tai nan lao dong phai do co quan cong an cap huyén/
quan hoac thanh tra s& lao dong lap.

* Truwomng hop Tai nan giao thong:

o Dii voi truong hop khong cé cong an giai quyet

- S6 tién yéu cau boi thuong dudi 3 triéu dong: Bang
tuong trinh tai nan chi can c6 nguoi lam ching, thong
tin nguoi 1am chung phai day di/ rd rang(Ho Tén—-S6
CCCD-S6 dién thoai);

- S tién trén 3 triéu dong: Bang tudng trinh tai nan
phai c6 xac nhan cua dai dién Cong ty tham gia bao
hiém hodc chinh quyén dia phuong noi xay ra tai nan.

- Déi véi truwong hop cé cong an gidi quyét: NDBH
phai thu thap két luan diéu tra cua Co quan Canh sat
diéu tra hodc thong bao chi tiét thong tin can bo xir 1y
dé bao hiém lién hé thu thap.

® Tai ngn giao thong khi diéu khlen phwong tién giao
thong: Cung cap ban copy gidy phép lai xe, gidy to xe
va bién ban két ludn ndng do con trong mau trong
truong hop NDBH bi tai nan khi dang diéu khién
phuong tién giao thong.

(Lwu y: Truong hop NPBH khéng phdi la ngueoi diéu khién
phirong tién giao théng khi bi tai nan, can ghi ré trong ban
twong trinh tai nan).

3.4

Chirng tir
trong
truong hop
T vong

* Truwong hgp Tu vong:
° Giéy ching t/ Trich lyc khai tir cia NDBH do Chinh
quyeén dia phuong cung cap (Ban sao c6 ching thuc);
e Gidy béo tir c6 thé hién nguyén nhan tir vong do Bénh
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vién/ co quan chirc ning cp;
e Cac chung tir y té diéu tri gAn nhét trudce khi tir vong
e (Cac chung tur khac kem theo tung truong hop cu thé:
két qua diéu tra/ kham nghiém...do co quan chinh
quyén 1ap (ban chinh hodc ban sao c¢6 chirng thuc)

* Vin ban théa thuin phén chia di san thira ké:

e Chirng tur xac dlnh ngu’0’1 thlra ké hop phap Ban
sao cong chung s0 ho khau, gidy khai sinh, gidy ching
nhén két hon..

e Bién ban khai nhan di san thira ké: Theo quy dinh
ctia phap luat, trong d6 thé hién rd tai san theo Hop
d6ng bao hiém véi Bao Minh dugc nhirng ngudi trong
hang thtra ké hop phéap uy quyen cho mot nguoi thura
ké hop phap duoc nhan tién bao_ hiém => Pugc xéac
nhan theo thi tuc tai chinh quyén dia phuong/ van
phong cong chimg hop phap (Co thé cung cdp sau khi
nhdn dwoc théng bao boi thuong tir Bao Minh).

3.5

Trwong
hop trg
cap cho doi
tuwong
Khach
hang to
chire
doanh
nghiép

Hb so yéu cau bodi thuong tro cap: Ap dung dich vy tiép nhan
va giai quyét bdi thuong hd so file scan qua email
(boithuongbenthanh@baominh.com.vn) khong yéu cau
nop ching tir ban gidy vé cho Cong ty Bao hiém ap dung
cho s6 tién bdi thuong téi VND 2,000,000 voi cac diéu kién
nhu sau:

e Tit ca ching tir dinh kém hd so dé nghi file scan mau.

e Khi Bao Minh yéu cau giam dinh x4c minh ho so NDBH

phai ¢6 trach nhiém cung cp ho so ban chinh.

e Gidy yéu cau boi thudng cé chir ky cia NDBH 1a tai liéu
bét budc trong ho so bdi thuong.

Céc ho so ¢6 0 tién boi thuong trén VND 2,000,000 ndp
ban goc vé cho Cong ty bao hiém.
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Luuy:
(1) Lwu y vé con diu trén chirng tir
 Viéce déng ddu trén cac chung tir y té la yéu cdu bdt budc; Khong cé chitng tir y té-
Cong ty bao hiém khong co co so dé boi thuong cho khdach hang;

« Bao Minh dong ¥ khéng yéu cau dong. ddu trén cdc chirng tir dwgc cung cap boi co
6 y té Cong dam bdo cdc ngi dung gom: Cdc chimg tir y té cung cdp day dii thong
tin theo quy dinh cua Bo Y té va ¢6 ma vach/ ma bénh nhan trén churng tur;

v Cac truong hop khdc, co so'y té: khong chu dong dong ddu trén chitng tir y té, NDBH
phai luu y chu dong hoi/ yéu cau dé hoan thién viéc dong dau lén cac chung tiry té
cua minh ngay trong ngay kham, chita bénh.

(2) Lwu y vé hwéng din thu thip chirng tir
Trong truwong hop héo so phicc tap hodc do cdc yéu cau khdch quan cua tirng vy

viéc, Bio Minh cé quyén yéu ciu bé sung cdc chirng tiv khdc dé lam ré ho so,
thudn loi cho viéc xem xét boi thuwong.
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